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In its continuing effort to provide improved and responsive customer service, SBCERA
completely refurbished its website with a whole new look and lots of helpful features
for its members. The site will serve as members’ main tool for building their personal
Foundation for a Secure Retirement.

The site has been drastically enhanced to
provide members with hands-on opportuni-
ties to manage their retirement accounts.
Some of the highlights include better
access to forms, improved website navigation,
enhanced SEARCH capabilities (powered
by Google) and improved access to im-
portant documents like the Summary Plan
Description, The Compass.

Even more impressive is the new Web
Member Services (WMS) area (see the
orange button on the Home Page
illustration) that will put members

(continued on page 2)
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NEWS FLASH

Holiday Wishes and Closure Dates
The Board and staff at SBCERA extend
warmest holiday greetings to our members
and their families!

- The association will be closed in honor

- 1-2nd.

of the following holidays: Thanksgiving,
November 23-24th; Christmas, December
25-26th; and for the New Year, January
Our office is normally open
Monday through Friday from 8 a.m. to 5 p.m.

County Retiree
Open Enrollment

~ (November 1-30, 2006)

_ Retiree medical and dental enrollment

is managed by the Employee Benefits
& Services Division of the County Human
Resources Department. The Open Enroll-

. ment for Plan Year 2007 will run November

> plans,

4 . meetings, contact information and resources
~ should have come to retirees by mail in late
3 October in the Open Enrollment packet.

1-30, 2006. Information regarding specific
premium rates, informational

Plan premium rate changes will be reflected
on your retiree monthly benefit that you
receive in December 2006. Plan enrollment

and benefit changes will be effective January
~ 1, 2007. You can also access a copy of
_ :-J the 2007 Retiree Benefits Guide from the

~ SBCERA website.
K| contact information for the various plansand

.: departments in this guide on page 5.

There is extensive

A “Members-First” Attitude

In a recent week-long celebration of
National Customer Service Week (October
2-6, 2006), the SBCERA staff participated
in a variety of customer service challenges
and team-building events. The staff named
Shella Greer as its Customer Service
Superstar for her pleasant style and “mem-
bers-first” attitude. Shella works in Fiscal
Services as an Accounting Technician. She
spearheads calculations on service credit
purchases and fields all member questions
related to those contracts.

The SBCERA Boardand staffare committed
to providing optimal customer service to all
members and beneficiaries. Staff is happy
to assist with questions over the phone;
or, for more detailed retirement planning
consultations, they are available by
appointment to support you through this
very important process. With an appoint-
ment, staff is able to tailor the consultation
to meet your specific needs. You are always
welcome to bring spouses or other support
partners to your appointments. To make an
appointment, please call (909) 885-7980 or
toll free at (877) 722-3721. m

Upcoming
Benefit
Pay Dates

November 30
December 29

New, Helpful Website (continued)

in direct contact with their account
information. WMS includes two new
powerful tools that will help members
better understand and access details
about their pension: the Retirement
Benefit Calculator and Service
Purchase Contract Estimator.

These tools will develop estimates that
will aid you in your pre-retirement
planning. Simply click on the Web
Member Services Login button to get
started. As a new user, you will need to
set up a user name and password in our
very safe and secure log-in area. The site
uses VeriSign for security— the same
software used by financial institutions
who offer online banking services.

The site also features a polling function
on the home page to solicit input from
its members. The polls will change at
least every quarter and in response to
timely issues.

These improvements are in direct
response to what members, have
asked to have available on the Web.
Many thanks to those of you who
have provided constructive feedback
to our staff over the years. It is
SBCERA's goal to remain ever respon-
sive to the needs of our members. Please
takeafewmomentstointroduce yourself
to the new site. It is easy to use and
primary resource for assisting members
with their retirement questions. =
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GENERAL SUBSIDY: BOARD APPROVES FOR 2006-2007

By Timothy B. Barrett, CFA — SBCERA Executive Director/CIO

At its September 7, 2006 meeting, the
Board of Retirement decided to continue the
General Subsidy for next year with a $230
maximum per month to retirees with 20
years or more of service credit. Annually,
the Board reviews actuarial reports and
subsidy evaluations in relation to the funding
status of the Plan. The Board also
directed SBCERA staff to review the interest
crediting policy further and provide a report
back to the Audit Committee.

This subsidy is not part of the vested retire-
ment benefit. When it is granted, the subsidy
is given in addition to the promised benefit,
but it is never guaranteed to be awarded. The
current subsidy is in effect through October
31, 2007, only.

At the November 2, 2006 meeting, |
reported to the Board that there were still
outstanding questions to be answered by

fiduciary counsel and the actuary. This means that the review of the
interest crediting policy is not complete; however, the delay will
not cause an impact to funding from approved policy changes
until November 2007, the next date for valuation approval.

Just a reminder to our retirees, please understand that this subsidy
is taxable under both Federal and State laws. It will be included
in the retirees” November benefit. The amount a retiree receives
is based on a tiered method of distribution starting with 100% for
retirees with 20 or more years of service. For each year

lower than 20 years, the subsidy is decreased by
5% increments, down to 10 years of service or
50%. For example, a retiree with 15 years of
service would receive 75% of the subsidy,
or $172.50 per month.

Surviving eligible spouses automatically
receive 60% of the amount the retiree
would have received. Retirees with a service-
connected disability and less than 10 years of
service will automatically receive 50% of the subsidy. m

RETIREMENT 101:

Service Purchase Contracts

NOTE: This is a new section that was
created to give you quick tips and facts about
your retirement benefit and related processes.
We hope you will find it helpful; if you have
topic ideas, please contact the Editor at
ddepalma@bor.sbcounty.gov.

-~ * NOTE: While PPAS and ARC will enhance your future benefit, they may not be used to
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There are several ways to enhance your service credit in addition to simply working in the
SBCERA system. If you have previous time worked or times in the SBCERA where you
did not make retirement contributions, you may be eligible to purchase that time and have
it included in your current retirement account. Here is a list of the types of service eligible
for purchase (please refer to The Compass for more detailed descriptions of each):

* Prior Public Agency Service Credit (PPAS)* — Includes public service in the
state of California or any Federal or military service time

* Previously withdrawn SBCERA service
* Service Prior to Entry
» Excluded service such as for temporary, part-time or seasonal employment

» Additional Retirement Credit (ARC)* (up to five years of service can be
purchased)
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meet minimum 10-year eligibility requirement or the five-year vesting requirement.

(continued on page 4)




Retirement 101: Service Purchase Contracts (continued)

If you have experienced any of these types of service, you may want  To get a service purchase estimate, call SBCERA at (909) 885-
to investigate a possible service credit purchase. There is a variety  7980. Or, log on to the new website at www.shcera.org and go to
of payment options available including payroll deductions, partial Web Member Services; select the Service Purchase Estimator and
lump sums, lump sums or even the use of employer or district-cov-  you will be able to generate your own estimate for the time you are
ered 457 or 401(K) funds. interested in buying. m

SBCERA PURPOSE STATEMENT Board of Retirement

Chairman - Paul Russ
] I . .. . Vice Chair - Marvin Reiter
It is the purpose of the San Bernardino County Employees’ Retirement Association to provide Allen Builteman, Harry Hatch, Bret Henry, Dick Larsen,
the members and their beneficiaries with those retirement and related benefits and services 0 e S e 3 5 5
which they have earned and which are commensurate with their years of service and Executive Staff

compe nsation. Executive Director/CIO - Timothy B. Barrett, CFA
Chief, Member & Administrative Services - Christie L. Porter, PMP

It is the responsibility of those charged with administration of the Association to: el EngbSerpiecse, Mihael B Sl
Chief, Information Services ~-Mark Jolicoeur

(a) effectively collect contributions to fund liabilities incurred; Chief Counsel - Lance Kieldgaard
(b) diversify the investments of the system so as to minimize the risk of loss and Investment Officer - Donald Pierce, CFA

to maximize the rate of return; San Bernardino County Employees’ Retirement Association

(c) administer the benefits impartially, fairly and in accordance with the applicable 348 W. Hospitality Lane, Third Floor
|aW, San Bernardino, CA 92415-0014

. o e . 909-885-7980 ¢ Toll Free 1-877-722-3721 or 1-877-SBCERA-1
(d) deliver service to the membership in an accurate, courteous, prompt, professional R e LTS T
and cost-effective manner; http://www.shcera.org

Quarterly Review is published for members and retirees of the San Bernardino County
Employees’ Retirement Association. It is written by SBCERA Communicatio
Danielle De Palma (unless noted otherwise) and designed by the Spencer Lewis Group.
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