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RETIREMENT 101

Updating Name and
Address Information

with SBCERA

Changing your address with the SBCERA is

incredibly easy to do as an active mem-

ber, and quite simple if you're a retiree

or payee. Unfortunately, it is often

overlooked and can impede the process of paying

out your retirement benefits without the proper current in-
formation on file. To prevent payment delays to you or your

beneficiaries, please review the following requirements:

Active Member:

If you are an Active member: Please follow the instructions
for reporting name and address changes that are provided
by your employer. Every pay period, your employer sends
current information about members to SBCERA and the old
information on file is automatically updated. So, any time
you notice an error in your name and address on correspon-
dence from SBCERA, please check with your employer first.
Chances are, the incorrect information is being reported to
us and both the employer and SBCERA require the most cur-

rent data available.

Retired Member:

If you are a Retired member or Payee: It is your responsi-
bility to update SBCERA with any name and/or address
changes you may experience. SBCERA must receive a cor-
rectly completed, signed Address Name Change Request
form. You can obtain a form online at www.sbcera.org under
Communications (Forms); or, you can pre-fill the form
while you are logged into your SBCERA account and
print one for your signature from the Forms menu op-
tion. If you do not use a computer, we are happy to
send a form to you; simply call (909) 885-7980 or
(877) 722-3721 to make your request.




