WE WANT TO HEAR FROM YOU!

PLEASE TAKE 10 MINUTES TO COMPLETE OUR NEW ONLINE MEMBER SURVEY AT
http://svy.mk/SBCERASurvey

YOUR RESPONSE BY

JUNE 24

IS APPRECIATED

SB' Wm The Foundation for

oA ) T a Secure Retirement



SBCERA SEEKS YOUR INPUT TO

BETTER SERVE AND COMMUNICATE WITH MEMBERS

Tell us your thoughts
by visiting
http://svy.mk/SBCERASurvey

Retirement is an important chapter in our lives. At the San Bernardino County Employees’ Retirement
Association (SBCERA), we are always looking for ways to help you prepare and plan for retirement.

SBCERA is asking you for your feedback. The purpose of SBCERA’s online member survey is to:
*  Determine your knowledge and understanding about SBCERA’s retirement benefits.
*  Measure your overall satisfaction with SBCERA’s website and its features.
e Identify the usefulness of SBCERA retirement planning tools and communication efforts.
e Find ways to improve and better serve you in the future.

SBCERA encourages you to participate in this short online survey at http://svy.mk/SBCERASurvey.

All responses are completely confidential and will remain anonymous. The survey should take approxi-
mately 10 minutes to complete.

If you have any questions about this survey or would like to request a survey to be mailed to you, please contact us at:

Communications@SBCERA.org or (909) 885-7980




